ZIRVE OGR.PERS.YOLTURZ.SEYH.INS.TAAH.OTO
KiR.TIB.MALZ.PET.UR.TEM.GLTAR.HAY.ITH.IHR.SAN.TiC.LTD.STI.

RAKIP BEY MAH. 18.SOKAK NO 118/2 AKHISAR/ MANISA

KAPSAM: SEHIR iCI, BANLIYO VE KIRSAL ALANLARDA KARA YOLU ILE PERSONEL, OGRENCI VB. GRUP
TASIMACILIGI (SEHIR ICi PERSONEL VE OKUL SERVISLERI, VB.

SCOPE: GROUP TRANSPORTATION OF PERSONNEL, STUDENTS, ETC. BY ROAD IN URBAN, SUBURBAN
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) TS 1SO 10002:2014
MUSTERI MEMNUNIYETi YONETIM SiSTEMIi
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigim belgelemekte ve EKOL tarafindan gergeklestirilen denetim bu ydnetim
sisteminin yukarida belirtilen standardin sartlarini karsiladigimi dogrulamaktadr.

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that
this management system meets the requirements of the following standard.

Sertifika Numarasi / Certificate Number : 202020566
Sertifika Kodu / Certificate Code : ZIRVE
Sertifika Yaym Tarihi / Certificate Issue Date :27.12.2024
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 27.12.2025
Sertifika Periyodu / Certificate Period :1Yil/1 Year
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Ekol Belgelendirme Sirketi

013685 Maslak Mah. Maslak Meydan Sokak Beybi Giz Plaza No.1 Kat.15 D.55
Sariyer / Istanbul / Tirkiye ~ Tel. +90 212 909 12 07 www.ekolbelgelendirme.com

Belgenin gegerlilik durumu https:/lwww.ekolbelgelendirme.com/sertifikaara/ adresinden kontrol edilebilr.
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